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The reason an error code 200 is shown is because the Panasonic Viera Application 
permissions have not been correctly set up on the Facebook account. To resolve the 
issue the account has to be deregistered from the TV and the application permissions 
reset on the Facebook account. 
 

 
 

These steps will guide you through that process. 
 

 
 

Press the red button on the remote control to remove the user from the television. 
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On a computer log on to Facebook, select the gear icon in the top right and select 
‘Account Settings’. 

 

 
 

On the left side of the screen select Apps 
 

 
 
Click on the cross to the right of the Panasonic VIERA Connect app. If it is not initially 
shown on the list scroll down and select 'show all'.  
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Click 'Remove'. 
 
 

 
 

Now exit from the Facebook screen on the TV and then go back into Facebook. A new 
Activation Code will then be seen. On a computer go to http://www.facebook.com/device 
and enter the new Activation Code in the form and select ‘Connect’.  
 

 

 
 

Click 'OK'. 
 
 
 

http://www.facebook.com/device
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'OK' must be clicked or the same error code 200 will be seen on the TV. 
 

 
 

Again 'OK' must be click or the same error code 200 will be seen. 
 

 
 

The account should now be set up and operate correctly on the TV. 
 


