
Installation Manual
Additional Digital Cordless Handset

Model No. KX-TGA850E

Thank you for purchasing a Panasonic product.

Please read this installation manual before using the unit and 
save it for future reference.

This unit is an additional handset compatible with the 
following series of Panasonic Digital Cordless Phone: 
KX-TG8521
You must register this handset with your base unit before it 
can be used. This installation manual describes only the 
steps needed to register and begin using the handset. Please 
read the base unit’s operating instructions for further details.
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Accessory information

Supplied accessories

*1 PNLC1012ZB: Black
PNLC1010ZM1: Metallic grey

*2 Please read the base unit’s operating instructions for replacement 
battery information.

*3 The handset cover comes attached to the handset.

Note:
LPlease read the base unit’s operating instructions for additional/

replacement accessories.
LThis equipment is designed for use in the U.K. and Republic of Ireland.
L In the event of problems, you should contact your equipment supplier 

in the first instance.

Sales and support information

Customer Care Centre
LFor customers within the U.K.: 0844 844 3898
LFor customers within the Republic of Ireland: 01289 8333
LVisit our website for product information: www.panasonic.co.uk
LE-mail: customer.care@panasonic.co.uk

Accessory item/Part number Quantity

Charger*1 1

AC adaptor/PQLV219EW or PQLV219EZ 1

Rechargeable batteries*2/
HHR-55AAAB or N4DHYYY00005

2

Handset cover*3 1

Belt clip/PNKE1054Z1 1
2 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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Direct Sales at Panasonic U.K.
LOrder accessory and consumable items for your product with ease and 

confidence by phoning our Customer Care Centre Monday - Thursday 
9:00am - 5:30pm, Friday 9:30am - 5:30pm (Excluding public holidays).
LOr go on line through our Internet Accessory ordering application at 

www.pas-europe.com
LMost major credit and debit cards accepted.
LAll enquiries transactions and distribution facilities are provided 

directly by Panasonic U.K. Ltd.
L It couldn’t be simpler!
LAlso available through our Internet is direct shopping for a wide range 

of finished products, take a browse on our website for further details.

Setting up

Connection/Wall mounting

Note:
LUse only the supplied Panasonic AC adaptor PQLV219E.
LThe AC adaptor must remain connected at all times. (It is normal for 

the adaptor to feel warm during use.)
LMake sure that the wall is strong enough to support the weight of the 

unit.

(220-240 V AC, 

 50/60 Hz)

25 mm

Screws
(Not supplied)

Hooks
3 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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Battery installation/Battery charge
Important:
LUse the supplied rechargeable batteries. For replacement, we 

recommend using the Panasonic rechargeable batteries noted in the 
base unit’s operating instructions.
LWipe the battery ends (S, T) with a dry cloth.
LAvoid touching the battery ends (S, T) or the unit contacts.
LConfirm correct polarities (S, T).
LUSE ONLY Ni-MH batteries AAA (R03) size.
LDo NOT use Alkaline/Manganese/Ni-Cd batteries.

Charge for about 7 hours.
LWhen the batteries are fully charged, the charge indicator goes off and 

“Fully charged” is displayed.

Note:
LWhen the language selection is displayed after installing the batteries 

for the first time, you can select your desired language. 
{V}/{^}: Select your desired language. i M i {ic}
LThe handset display may show “Please wait for 1 minute.” 

when the handset is placed on the charger if it is not registered to the 
base unit.
L If the batteries are fully charged, but the operating time seems to be 

shorter, clean the battery ends (S, T) and the charge contacts with a 
dry cloth and charge again.

Confirm “Charging” 
is displayed.

Rechargeable 
Ni-MH ONLY
4 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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Registering the handset to the base unit
Ensure that the handset is switched on. If it is not on, press and hold 
{ic} for few seconds to turn the handset on.

1 Handset:
Lift the handset and press {ic}. 

2 Base unit:
Press and hold {x} for about 5 seconds, until the registration tone 
sounds.
L If all registered handsets start ringing, press the same button to 

stop. Then repeat this step.
3 Handset:

Place the handset on the base unit.
LContinue the operation even when the handset display shows 

“Please wait for 1 minute.”.
4 With the handset still on the base unit, wait until a confirmation tone 

sounds and w is displayed.

Note:
L If an error tone sounds, or if _ is displayed, register the handset 

according to the base unit’s operating instructions.
5 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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For your safety
To prevent severe injury and loss of life/property, read this section carefully before 
using the product to ensure proper and safe operation of your product.

WARNING

Power connection
L Completely insert the AC adaptor/power plug into the power outlet. Failure to do 

so may cause electric shock and/or excessive heat resulting in a fire.
L Regularly remove any dust, etc. from the AC adaptor/power plug by pulling it 

from the power outlet, then wiping with a dry cloth. Accumulated dust may cause 
an insulation defect from moisture, etc. resulting in a fire.

L Unplug the product from power outlets if it emits smoke, an abnormal smell, or 
makes an unusual noise. These conditions can cause fire or electric shock. 
Confirm that smoke has stopped emitting and contact an authorised service 
centre.

Installation
L To prevent the risk of fire or electrical shock, do not expose the product to rain or 

any type of moisture.
L Do not place or use this product near automatically controlled devices such as 

automatic doors and fire alarms. Radio waves emitted from this product may 
cause such devices to malfunction resulting in an accident.

Operating safeguards
L The use of excessive sound volume through earphones, headphones, or 

headsets may cause hearing loss.

CAUTION

Installation and location
L The AC adaptor is used as the main disconnect device. Ensure that the AC outlet 

is installed near the product and is easily accessible.

Battery
LWe recommend using the supplied batteries or additional/replacement batteries 

noted in the base unit’s operating instructions for replacement battery 
information. USE ONLY rechargeable Ni-MH batteries AAA (R03) size.

L Do not mix old and new batteries.
6 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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L Do not open or mutilate the batteries. Released electrolyte from the batteries is 
corrosive and may cause burns or injury to the eyes or skin. The electrolyte is 
toxic and may be harmful if swallowed.

L Exercise care when handling the batteries. Do not allow conductive materials 
such as rings, bracelets, or keys to touch the batteries, otherwise a short circuit 
may cause the batteries and/or the conductive material to overheat and cause 
burns.

L Charge the batteries provided with or identified for use with this product only, in 
accordance with the instructions and limitations specified in this manual.

L Only use a compatible base unit (or charger) to charge the batteries. Do not 
tamper with the base unit (or charger). Failure to follow these instructions may 
cause the batteries to swell or explode.

Other information
L Operating the product near electrical appliances may cause interference. Move 

away from the electrical appliances.
L Use only the power cord and batteries indicated in this manual. Do not dispose 

of batteries in a fire. They may explode. Check with local codes for possible 
special disposal instructions.

Routine care
LWipe the outer surface of the product with a soft moist cloth.
L Do not use benzine, thinner, or any abrasive powder.

Notice for product disposal, transfer, or return
L This product can store your private/confidential information. To protect your 

privacy/confidentiality, we recommend that you erase information such as 
phonebook or caller list entries from the memory before you dispose of, transfer, 
or return the product.
7 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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Information for Users on Collection and Disposal of Old Equipment and used 
Batteries

These symbols (1, 2, 3) on the products, packaging, and/or accompanying 
documents mean that used electrical and electronic products and batteries should 
not be mixed with general household waste. 
For proper treatment, recovery and recycling of old products and used batteries, 
please take them to applicable collection points, in accordance with your national 
legislation and the Directives 2002/96/EC and 2006/66/EC.
By disposing of these products and batteries correctly, you will help to save 
valuable resources and prevent any potential negative effects on human health and 
the environment which could otherwise arise from inappropriate waste handling.
For more information about collection and recycling of old products and batteries, 
please contact your local municipality, your waste disposal service or the point of 
sale where you purchased the items.
Penalties may be applicable for incorrect disposal of this waste, in accordance with 
national legislation.

For business users in the European Union
If you wish to discard electrical and electronic equipment, please contact your 
dealer or supplier for further information.

Information on Disposal in other Countries outside the European Union
These symbols (1, 2, 3) are only valid in the European Union. If you wish to 
discard these items, please contact your local authorities or dealer and ask for the 
correct method of disposal.

Note for the battery symbol
This symbol (2) might be used in combination with a chemical symbol (3). In this 
case it complies with the requirement set by the Directive for the chemical involved.

1 2 3
8 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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Declaration of Conformity:
LPanasonic System Networks Co., Ltd. declares that this equipment is 

in compliance with the essential requirements and other relevant 
provisions of Radio & Telecommunications Terminal Equipment 
(R&TTE) Directive 1999/5/EC.
Declarations of Conformity for the relevant Panasonic products 
described in this manual are available for download by visiting:
http://www.doc.panasonic.de

Contact to Authorised Representative:
Panasonic Testing Centre
Panasonic Marketing Europe GmbH
Winsbergring 15, 22525 Hamburg, Germany
9 Helpline Tel. No.: U.K. 0844 844 3898  R.O.I. 01289 8333
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Sales Department:

Panasonic House, Willoughby Road, Bracknell, Berkshire, RG12 8FP

1-62, 4-chome, Minoshima, Hakata-ku, Fukuoka 812-8531, Japan

Copyright:
This material is copyrighted by Panasonic System Networks Co., Ltd., 
and may be reproduced for internal use only. All other reproduction, in 
whole or in part, is prohibited without the written consent of Panasonic 
System Networks Co., Ltd.

© Panasonic System Networks Co., Ltd. 2010
PNQX2576ZA    DC0310DE0  (A)


