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ENGLISH
Before operating the unit, read these
operating instructions thoroughly and
keep them for future reference.

DEUTSCH 20~25
Bevor Sie das Gerét in Betrieb nehmen,
lesen Sie bitte diese Bedienungsanleitung
aufmerksam durch und bewahren Sie sie
fiir die ktinftige Verwendung auf.

PORTUGUES

Antes de ligar a unidade, leia
cuidadosamente este manual de
utilizagéo e guarde-o para futura
referéncia.

38~43

QUICK GUIDE
GUIDE RAPIDE
GUIA RAPIDA
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F565951

Panasonic

Operating Instructions

Air Conditioner

Indoor Unit

CS-RE9HKE

Outdoor Unit

CU-RE9HKE

CS-RE12HKE CU-RE12HKE

FRANCAIS 8~13
Avant d'utiliser 'appareil, lisez ce
mode d’emploi dans son intégralité

et conservez-le pour toute référence
ultérieure.

ITALIANO 26~ 31
Prima di utilizzare I'unita si prega di
leggere attentamente le istruzioni e di
conservare questo opuscolo per potervi
fare riferimento in futuro.

EAAHNIKA 44 ~ 49

Mpotou Béaete T povada ot Aeimoupyia,

O10BAaTE TPOOEKTIKA AUTEG TIG 0dNYieg
XPNong kai QUAAETE TIG yia PEAAOVTIKT
avaeopd.

€

Manufactured by:

(GUANGZHOU) CO., LTD.

[ESPANOL
iAntes de utilizar la unidad, sirvase leer

14~19

atentamente estas instrucciones de
funcionamiento y conservarlas como
futuro elemento de consulta.

NEDERLANDS 32~37
Lees voor u het apparaat gebruikt deze
gebruiksinstructies grondig en bewaar
ze voor toekomstig gebruik.

BBNTAPCKN 50 ~ 55
lMpeav Aa 3ageicTsate KnMMaTuka,
NpoYeTETE BHUMATENHO MHCTPYKLMUTE
3a ynoTpeba v rv 3anasete 3a ObaeLm
CcnpaBKMu.

PANASONIC HOME APPLIANCES AIR-CONDITIONING

XIECUN, ZHONGCUN TOWN, PANYU DISTRICT, GUANGZHOU CITY,
ANGDONG PROVINCE, CHINA.

onditioning (Guangzhou) Co,, Ltd.

and distribution is a
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SAFETY/PRECAUTIONS™

DEFINITION

The instructions to be followed are classified by the following symbols:

that is PROHIBITED.

O

This symbol denotes an action

0ece

These symbols denote actions
that are COMPULSORY.

To prevent personal injury, injury to others, or property damage, please observe the following.
Incorrect operation due to failure to follow instructions may cause harm or damage, the seriousness of which is classified as below:

+ Do not use rechargeable
(Ni-Cd) batteries.

+ Do not allow infants and
small children to play with
the remote control to prevent
them from accidentally
swallowing the batteries.

+ Remove the batteries if the
unit is not going to be used for
a long period of time.

* New batteries of the same

)
@

)

A

+ Do not install, remove and
reinstall the unit by yourself;
improper installation will cause
leakage, electric shock or fire.
Please consult an authorized
dealer or specialist for the
installation work.

+ Do not insert your fingers or
other objects into the unit.

+ Do not attempt to repair the
unit by yourself. Y,

type must be inserted
following the polarity stated
to prevent malfunction of the
remote control.

||

-
=
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Power Supply

+ Do not share the same power outlet with
other equipment.

+ Do not modify power cords.

+ Do not use extension cords.

* Do not operate with wet hands.

+ Do not operate or stop the unit by inserting
or pulling out the power plug.

* Insert the power plug properly.

+ Use the specified supply cord.

* Ifthe supply cord is damaged, it must be
replaced by the manufacturer, its service
agent or similarly qualified persons in order
to avoid a hazard.

+ Dust on the electric power plug should be
periodically wiped with a dry cloth.

+ This equipment must be earthed and
strongly recommended to be installed with
Earth Leakage Circuit Breaker (ELCB) or
Residual Current Device (RCD). Otherwise
it may cause electrical shock or fire in case
of malfunction.

* In case of emergency or abnormal
conditions (burnt smell, etc), turn off the
power supply and unplug, and consult your
nearest dealer.

)
0

S
G

Y=
L

Air inlet

Air inlet

Do not insert your fingers or other objects
into the outdoor unit.

&
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N _ This sign warns of
Warning This sign warns of death or serious injury. Caution injury or damage
JAN to property.
> > >

S
o

Do not install the unit in a potentially
explosive atmosphere.

Do not wash the unit with water,
benzene, thinner or scouring powder.
Do not use for other purposes such
as preservation of food.

Do not use any combustible
equipment in front of the airflow outlet.
Do not expose directly to cold air for
along period.

Ensure that the drainage pipe is
connected properly. Otherwise,
leakage may occur.

Aerate the room regularly.

Q
S

—
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Do not pull the cord to disconnect the
plug.

Switch off the power supply and
unplug before cleaning or servicing.
Tum off the power supply and unplug
if the unit is not used for a long period
of time.

This air conditioner is equipped with
a built-in surge protective device.
However, in order to further protect
your air conditioner from being
damaged by abnormally strong
lightning activity, you may want to
disconnect it from the power supply.
Do not touch the air conditioner
during lightning, it may cause electric
shock. )

@
&
&)

Do not sit or place anything on the
outdoor unit.

Do not touch the sharp aluminium
fin.

After long periods of use, make sure
the installation rack is not damaged.

/
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Thank you for purchasing

Panasonic Air Conditioner
The appliance is not intended for use by young children or the infirm person without TABLE.OF.CONTENTS cz
supervision. Young children should be supervised to ensure that they do not play (—9'
with the appliance. SAFETY PRECAUTIONS =

Indoor Outdoor PRODUCT OVERVIEW &
Temperature (°C
P re) “DBT | *WBT | ‘DBT | *WBT b
Maximum 32 23 43 26
| cooume Minimum 16 1 16 1
Maximum 30 - 24 18
HEATING Minimum 16 - -5 -6

*DBT: Dry bulb temperature
*WBT: Wet bulb temperature

z . . QUICK GUIDE
Replacement or installation of power plugs shall be performed by authorized/ BACK COVER

qualified personnel only. The wires in this mains lead are coloured in accordance
with the following code:

Terminals wires  colours (GB Standard) NOTE :

1 Red live - The illustrations in this manual are
Black neutral for explanation purposes only and
o = U may differ from the actual unit. It is
N o . green-yellow subjected to change without notice

for future improvement.
Wiring colour may vary depending on a country wiring code’s standard. _

ENVIRONMENTAL REQUIREMENTS
: Battery Disposal
- The batteries must be recycled or disposed of properly.

f

>

=g >

Information for Users on Collection and Disposal of Old Equipment and used Batteries

: These symbols on the products, packaging, and/or accompanying documents mean that used electrical and

- electronic products and batteries should not be mixed with general household waste.

For proper treatment, recovery and recycling of old products and used batteries, please take them to applicable
collection points, in accordance with your national legislation and the Directives 2002/96/EC and 2006/66/EC.
By disposing of these products and batteries correctly, you will help to save valuable resources and prevent any
potential negative effects on human health and the environment which could otherwise arise from inappropriate
waste handling.

: For more information about collection and recycling of old products and batteries, please contact your local

: municipality, your waste disposal service or the point of sale where you purchased the items.

Penalties may be applicable for incorrect disposal of this waste, in accordance with national legislation.

. For business users in the European Union

 If you wish to discard electrical and electronic equipment, please contact your dealer or supplier for further
 information.

[Information on Disposal in other Countries outside the European Union]

These symbols are only valid in the European Union. If you wish to discard these items, please contact your local
- authorities or dealer and ask for the correct method of disposal.

Note for the battery symbol (bottom two symbol examples):

Pb : This symbol might be used in combination with a chemical symbol. In this case it complies with the requirement
: set by the Directive for the chemical involved.

541

+ Do not switch ON the unit when waxing the floor. After waxing, aerate the room properly before operating the unit.
* Do not install the unit in oily and smoky areas. 3
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Auto OFF/ON button

+ Used when remote control is misplaced or

Air filter

malfunction.
Front panel X
Step Action Mode

1 | Press once. Auto

2 Press and hold until 1 beep | Force
is heard, then release. Cooling
Press and hold until you

3 | hear double beep sound, Hic;rt?r?
then release. 9

Press the button to turn off.

Vertical airflow

direction louver

+ Do not adjust
by hand.

INDICATOR

O 6 3 @

POWER TIMER POWERFUL QUIET
(GREEN) (ORANGE)  (RED)  (GREEN)

! g o S Receiver
Horizontal airflow direction louver

+ Manually adjustable.

+ Be careful not to ) OFF/ON®D
A insert your fingers ’SVS', TO TURN ON OR OFF THE UNIT
into the unit to N
avoid iniuring b §)/ * Please be aware of the OFF indication on the remote control
WARNING AN display to prevent the unit from starting / stopping improperl
cross-flow fan. <, T'E’fp y 10 prev uni Ing / stopping improperly.
'I' <7 .., TO SET TEMPERATURE
" + For heat, cool, and dry modes, the range of temperature for

selection is 16°C ~ 30°C.
+ Operating the unit within the recommended temperature could
induce energy saving.
HEAT mode : 20°C ~ 24°C.
COOL mode : 26°C ~ 28°C.
DRY mode : 1°C ~ 2°C lower than room temperature.

Remote
control
display

MODE
&) TO SELECT OPERATION MODE

AUTO mode - For your convenience

+ To set the temperature by pressing © 7 or . . .

+ During Automatic Operation, the operation mode will be selected
automatically in accordance with the room temperature, outdoor
air temperature and set temperature of remote control.

+ The operation mode changes every half hour if necessary.

(Example) Setting Temp at 25°C

I FANSPEED

©)

O

) ) @

| ARSWING - -
SELECT SET

O ICANCEL

O o
CrEck ]
ERRORReser Lpeger

13c19c21Cc 23Cc 25C
Outdoor Temperature

HEAT mode - To enjoy warm air

+ Unit takes a while to warm up.

COOL mode - To enjoy cool air

DRY mode - To dehumidify the environment

+ Unit operates at low fan speed to give a gentle cooling operation.

—‘ F565951-EN1. indd 4 $ 2008-3-24 11:27:54‘




N\ 4 Y
FANSPEED  TQ SELECT FAN SPEED =TOSETETHEMTIMER -
(5 OPTIONS) + When you want the air conditioner to tum ON or OFF automatically. 2
g [—bAUTO—P E—) EE —)> EEE —)> HEEE —) EEEER j DELAY OFF-TIMER %
For example, to stop the air conditioner 5 hours later.
’ ng.ﬁg%@;&?:;g {ﬂg zr;zfgtilgnaﬁgg;atlcally 1 To select the Delay OFF-TIMER, press the % button once.
i [A ]S}
2 Press the button &) to select the delay hour.
AIRSWING  TO ADJUST VERTICAL AIRFLOW . ' L
DIRECTION (5 OPTIONS) + The OFF-TIMER can only be set while the air-conditioner is in
(—yAUTQ > -Vp N _>/‘ _’/‘ 5w j operation.
| DELAY ON-TIMER
* Keeps the room ventilated. For example, to start the air conditioner 2 hours later.
’ I;‘Lﬁ\él;(a)ﬁfaﬁet, the louvers swing up/down 1 To select the Delay ON-TIMER, press the O button once.
Y. D) SELECT
2 Press the button - ) to select the delay hour.
JOuET + The ON-TIMER can only be set while the air-conditioner is not in
tion.
TO ACHIEVE TEMPERATURE QUICKLY opereton
« This setting enables the desired set temperature to be DELAY OFF AND ON TIMER
reached quickly. For example, to stop the air conditioner 3 hours later and start 4 hours
e S, later.
POWERFUL | 1 To select the Delay OFF and ON Timer, press the button % 2
fimes. A0
Normal .
; : 2 Press the button € to select the delay hour for OFF Timer.
3 Pressthe bution =B to select the delay hour for ON Timer.
@ « + This mode of timer can only be set while the air-conditioner is in
QUIET operation.
TO ENJOY QUIET ENVIRONMENT DELAY ON AND OFF TIMER
+ This setting provides a quiet environment by reducing
the airflow noise. For example, to start the air conditioner 7 hours later and stop 10
hours later.
» POWERFUL AND QUIET operations can not be 1 To select the Delay ON and OFF Timer, press the button % 2
activated at the same time. times. [A1C)
L y, 2 Press the button )  to select the delay hour for ON Timer.
3 Press the bution =B {0 select delay hour for OFF Timer.
+ This mode of timer can only be set while the air-conditioner is not in
operation.
TO CONFIRM THE TIMER SETTING
Press the O button once to activate the timer operation which
P . will start when the set time is reached.
~~OPTIONAL'SETTINGS TO CANCEL THE TIMER SETTING
e Press to restore the remote control's default Press the - cance, 0Uton again to cancel the imer operation.
Lressr  setting. — . . . .
+ The timer indicator of the indoor unit will light up during the timer
O Not used in normal operations opeaton
ERRORRESET usedt perations. + When the ON-TIMER s set, operation will start 15 minutes before
. ) the actual set time in cooling operation and 30 minutes in heating
Set the temperature 1°C higher in cool mode or 2°C operation
lower in heat mode than the desired temperature to ) _ OFF/OND . ' )
achieve a 10% power saving. + If you press operation button during the timer setting
operation, timer setting will be cancelled.
Use curtains to screen off sunlight and outdoor heat to + When a power failure occurs, the timer setting will be cancelled.
reduce power consumption during cool mode. Once power is resumed, reset the imer.
5
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CARE"& CLEANING

/N

CAUTION

* Switch off the power supply and unplug before cleaning.
* Do not touch the aluminium fin, sharp part may cause injury.

“WASHING*INSTRUCTIONS

+ Do not use benzene, thinner or scouring powder.
+ Use only soap (> pH7) or neutral household detergent.
+ Do not use water hotter than 40°C.

~

SUPER/ALLERU-BUSTERIFILTER <

Vacuum

HINTS
+ Clean the filter regularly for best performance and to
reduce power consumption.

+ Please consult your nearest dealer for seasonal
inspection.

NOTE :
+ If chemical cloth is used to wipe the unit, instruction for

the cloth should be followed.

FRONT/PANE! i
Raise and pull to remove. Wash gently and dry.J

« It is recommended to clean this filter every 6 months.
+ Replace the filter every 10 years or replace any
damaged filter.

EAEUMlNlUM:F.lNB
=

~

“~AIR'FILTERS

* Itis recommended to clean air
filters once every 2 weeks.

+ Wash/rinse the filters gently with
water to avoid damage to the filter
surface.

+ Dry the filters thoroughly under
the shade, away from fire or direct
sunlight.

* Replace any damaged filter.

INDOORUNIT:

Wipe the unit gently with
a soft, dry cloth.

FOR SEASONAL INSPECTION AFTER EXTENDED

NON-USE

+ Checking of remote control batteries.

+ No obstruction at air inlet and air outlet vents.

+ After 15 minutes of operation, it is normal to have the
following temperature difference between air inlet and air
outlet vents:

Cooling: = 8°C Heating: = 14°C

NON SERVICEABLE CRITERIAS

TURN OFF POWER SUPPLY AND UNPLUG then CALL
Authorized Distributor under the following conditions:

+ Abnormal noise during operation.

« Water/foreign particles have entered the remote control.
+ Water leaks from Indoor unit.

+ Circuit breaker switches off frequently.

FOR EXTENDED NON-USE

+ Activate heat mode for 2~3 hours to thoroughly dry the unit.
+ Turn off the power supply and unplug.

» Remove the remote control batteries.

+ Power cord becomes unnaturally warm.
+ Switches or buttons are not functioning properly.
+ The timer indicator blinks and the unit can not be operated.

S

2008-3-24 11:27:57’7
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TROUBLESHOOTING

— =
iThe'following sy/mp‘toms—do not indicate malfunction. g
L Symptom Cause i
Mist emerges from indoor unit. + Condensation effect due to cooling process.
Water flowing sound during operation. + Refrigerant flow inside the unit.
| The room has a peculiar odour. + This may due to damp smell emitted by the wall, carpet, furniture or
clothing.
Indoor fan stops occasionally during automatic + This helps to remove the surrounding odours.
fan speed setting.
Operation is delayed a few minutes after + The delay is a protection to the unit's compressor.
restart.
Qutdoor unit emits water/steam. + Condensation or evaporation occurs on pipes.
The unit operates automatically when power is « It is the Auto Restart function of the unit. Operation will be restarted
resumed after a power failure. automatically under the previous operation mode and airflow direction
when power is resumed as the operation is not stopped by remote control.
+ To cancel the Auto Restart Control, please contact with authorized
distributor.
Power indicator blinks during operation and + The unit is in defrost mode, and the melted frost is drained from the
the indoor fan is stopped. outdoor unit.
Indoor fan stops occasionally during heating ~ * To avoid unintended cooling effect.
operation.
Power indicator blinks before the unit is « This is a preliminary step in preparation for the operation when the ON
switched on. timer has been set.
Cracking sound during operation. + Changes of temperature cause the expansion/contraction of the unit.
Check the following before calling for servicing.
I Symptom Checl
Heating/Cooling operation is not working + Set the temperature correctly.
efficiently. + Close all doors and windows.
+ Clean or replace the filters.
« Clear any obstruction at the air inlet and air outlet vents.
Noisy during operation. + Check if the unit has been installed at an incline.
+ Close the front panel properly.
Remote control does not work. + Insert the batteries correctly.
(Display is dim or transmission signal is weak.) * Replace weak batteries.
The unit does not work. + Check if the circuit breaker is tripped.
+ Check if timers have been set.
The unit does not receive the signal from the ~ « Make sure the receiver not obstructed.
remote control. + Certain fluorescent lights may interfere with signal transmitter. Please
consult your nearest dealer.
and the timer indicator blinks.
g | R -
P CJ/\ 9 Press until you hear ‘ NOFEL
‘ beep sound, then jot + The unit may be operable
Pressfor5 ] €2 s down the error code. (with 4 beeps) on a limited
seconds. < 3 Press for 5 seconds basis, depending on the
ARRSWING \ TIMER tO qu|t CheCkIng error.
+ Turn the unit off and reveal the error code to your nearest dealer. ) _
7
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““PRODUCT'SPECIFICATION™

[®] indoor Unit
u[] outdoor Unit
= - Model [®] CS-RESHKE [®] CS-RE12HKE
m[] CU-RESHKE m[] CU-RE12HKE
a[] - cooL | Hear coo | Hear
Single, 230V, 50Hz Single, 230V, 50Hz
/\/ Power/Current W] 730 820 1010 1120
[A] 3.50 3.90 470 5.00
g::::gé Refrigerant kel R410A R410A
e & 0.78 0.97
Cooling Capacity
[kW] 2.60 3.50
Heating Capacity
[kW] 3.30 425
JIS C 9612
(<70 dB(A)] =] 42 42 42 42
Conditions
1m Distance [dB(A)]
Noise Level | Max. cooling/ ] 47 48 48 50
))) heating
operation
53 53 53 53
Sound power [dB(A)] E
level
n[] 60 61 61 63
< ) Air Circulation [m%min.] 1.6 12.2 1.7 124
o . [= 85 85
l@ Product Weight kel 0
L] 28 30
@ [=] 280 x 799 x 183 280 x 799 x 183
Dimensions (H x W x D) [mm]
] 540 x 780 x 289 540 x 780 x 289
Test conditions
1. Cooling: Indoor Dry Bulb Temp. (°C) 27 Outdoor Dry Bulb Temp. (°C) 35

Wet Bulb Temp. (°C) 19

Heating: Indoor Dry Bulb Temp. (°C) 20

Wet Bulb Temp. (°C) 12 (MAX)

Wet Bulb Temp. (°C) 24

Outdoor

2. Standard piping length: 7.5m (Includes Indoor Unit piping length).

—‘ F565951-EN1. indd 56
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Dry Bulb Temp. (°C) 7
Wet Bulb Temp. (°C) 6
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YOEECIEAIAEIOAE
QUICK'GUIDE/GUIDE'RAPIDE/GUIATRAPIDAY
KURZANLEITUNG/GUIDA RAPIDA/SNELLE

orzav.- I [T

) Foxit Eivapt«E¥:,2005-2006

GIDS/GUIATRAPIDO/ZYNTOMOZOAHFOL/

B'bP3A CIIPABKA

Remote Control Preparation ¢ Préparation de la télécommande ¢ Preparacion del mando a distancia

* Vorbereitung der Fernbedienung ¢ Preparazione telecomando ¢ Afstandsbediening voorbereiding

* Preparagdo do Controlo Remoto ¢ MpoeToipacio TnAexeipiatnpiou * MoarotoBka Ha AUCTaHLIMOHHOTO
ynpaBneHue
Pull out the cover « Retirez le couvercle « Abra la tapa tirando de ella

+ Batteriefachdeckel nach unten ziehen  Togliere il coperchio ¢ Trek de klep eruit

+ Puxe a tampa * Tpapnére 1o kAuppa yia va Byel ¢ Magbpnaiite kanaka

Insert AAA or RO3 batteries (can be used ~ 1 year)

Insérez des piles AAA ou R03 (peuvent étre utilisées pendant environ 1 an)

Inserte pilas AAA o R03 (pueden ser utilizadas aproximadamente 1 afio)

Batterien des Typs AAA oder R03 einlegen (Betriebsdauer etwa ein Jahr)

Inserire batterie AAA o R03 (possono essere usate ~ 1 anno)

Plaats AAA of R03 batterijen (kunnen ongeveer 1 haar gebruikt worden)

Introduza AAA or pilhas R03 (pode ser usado ~ 1 ano)

TomobetAoTe pmarapieg AAA f RO3 (umopolv av xpnaigotoinBouv ~ 1 xpévo)
Mocrasete 6atepun pasmep AAA nnn RO3 (morart a ce uanonsgat okoro 1 roguHa)
Close the cover « Fermez le couvercle « Cierre la tapa ¢ Batteriefach schliefen « Chiudere
il coperchio « Sluit de klep * Feche a tampa « KAcioTe 10 kéAuppa * 3aTBopeTe kanaka
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OFF/ONO®
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POWERFUL/QUET
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SELECT  SETICANCEL
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Panasonic
qN VERTER

Select the desired mode.
Sélectionnez le mode souhaité.

MODE Selecciona el modo de funcionamiento deseado.
D Gewlinschte Betriebsart einstellen.
"""""""""""""""""""" Selezionare la modalita desiderata.
CAUTO = HEAT Selecteer de gewenste modus.
DRY < COOL Escolha 0 modo desejado.
EmAEGTe Tov emBuunTd TpOTIO A€iToupyiag.
1136epeTe xenaHusi pexmm.
2 Start/stop the operation.
Démarrez/Arrétez le processus de fonctionnement.
Inicia/detiene el funcionamiento.
OFF/ONOD Gerét ein- bzw. ausschalten.

Avviarefinterrompere il funzionamento.
Start/stop het gebruik.

Comegar/Para a operagéo.
=ekIvAoTe/GTOPATAOTE T A€ITOUpYia.
lMycHeTe/cnpeTe ypena.

Set the desired temperature.

Réglez la température souhaitée.
Ajustan la temperatura deseada.

Die gewtinschte Temperatur einstellen.
Impostare la temperatura desiderata.
Selecteer de gewenste temperatuur.
Ajuste a temperatura desejada.
PuBpioTe v emBupunth Beppokpaaia.
3apanTe xenaHara Temneparypa.
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